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Conflicts of Interest Policy Statement 

Overview 

Cantor Fitzgerald Europe Limited (“CFE”) is committed to treating clients fairly and to identifying, monitoring 

and managing all actual, apparent and potential conflicts of interest that could arise in the course of its 

business.   

 

Conflicts of interest may arise between: 

 

 CFE and the interests of one or more clients; 

 CFE employees and the interests of one or more clients; 

 The Group to which CFE belongs and one or more clients; or 

 Between two CFE clients. 

 

As a minimum, when identifying the types of conflict of interest that could arise CFE must take into account 

whether it, its Group, its employees, a client or any persons linked by control:  

 

 Are likely to make a financial gain, or avoid a financial loss, at the expense of the client;  

 Have an interest in the outcome of a service provided to the client or of a transaction carried out on 

behalf of the client, which is distinct from the clients’ interest in that outcome;  

 Have a financial or other incentive to favour the interest of another client or group of clients over the 

interests of the client;  

 Carry on the same business as the client; and 

 Receive or will receive from a person other than the client an inducement other than the standard or 

agreed commission/fee. 

 

Our Policy 

CFE has adopted a number of measures to ensure that it acts with an appropriate degree of independence so 

that it can identify and manage potential conflicts of interest that could damage the interests of its clients.  A 

summary of the key controls detailed in this policy is provided below. 

Personal account dealing 

CFE has established a policy outlining the restrictions and reporting requirements in relation to personal 

account dealing.  All employees must expressly consent to the policy, the provisions of which include the 

requirement not to infringe any market abuse prohibitions, not to deal ahead of research recommendations 

and not to front run client orders.  

 

Inducements, gifts and entertainment 

CFE has established a policy outlining the limited circumstances in which inducements, or small gifts and 

minor hospitality, from third parties are acceptable.  The purpose of this policy is to ensure that these are not 

accepted where there is a risk of damage to the interests of one or more clients. Controls are also in place 

governing the offering of gifts and entertainments to third parties. 
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Chinese walls 

Employees are under a general duty to respect the confidentiality of client information and not to pass it on 

or to make use of it inappropriately.  However, in cases identified as particularly sensitive, CFE will adopt 

arrangements known as ‘Chinese Walls’.  Chinese walls are administrative and physical barriers designed to 

restrict the flow of sensitive information and to manage potential conflicts of interest. The Compliance 

department monitors and enforces the provisions of any active Chinese walls to demonstrate their 

effectiveness. 

 

Disclosure 

Where the above measures are not considered adequate to ensure with reasonable confidence that the risk 

of damage to the interests of clients will be prevented, CFE will clearly disclose the nature and sources of the 

conflict of interest to the client before the provision of services.  A written disclosure will be provided to the 

relevant clients, setting out sufficient details of the nature of the conflict to enable them to make an informed 

decision on whether to continue with the business. Disclosure of a conflict of interest does not exempt CFE 

from the obligation to manage the conflict appropriately and the use of disclosure without adequate 

consideration as to how conflicts could be managed is not permitted.  

 

Declining to act 

Ultimately, if CFE considers that a conflict of interest cannot be managed in an appropriate manner to ensure 

a client will be treated fairly, it will decline to act on behalf of the client. 

 

 

If you have any questions or require further clarification, please raise these with 

your usual business contact. 
 


